
 

Overview of the role 

 

 

 

Position Description  

Role: Medical Officer in Palliative Medicine 

Department: Medical 

Date:  January 2020 

This job description is designed to give an indication of the types of work and performance expected of the job holder. It does 

not provide an exhaustive list of duties or performance standards, and the job holder agrees to undertake any other tasks 

that are consistent with the position and with the provisions of quality service to Mary Potter Hospice patients and their 

families and whānau. In order to meet the changing needs of Mary Potter Hospice, this job description may require change 

from time to time. 

 

 

To provide a high quality medical service within a multi-disciplinary hospice service. To 
contribute where appropriate to hospice clinical, educational and research activities. To work 
across inpatient unit and community teams to get the overall hospice experience. This role is an 
opportunity to learn about specialist palliative care, including expert mentoring support to 
undertake a Diploma in Palliative Medicine.  

 

 

Reports to: Medical Director  

Location: Mary Potter Hospice Newtown 

 

 

The following competencies are required for this position 

 An ability to build relationships with a wide range of people 

 Demonstrated strong communication skills with an ability to communicate at all levels, 
written, oral and presentations  

 Empathy for the care of terminally ill people and their whānau  

 Excellent networking skills including experience in building positive relationships with 

colleagues and other stakeholders 

 A commitment to, and an understanding of, the Treaty of Waitangi and multi-culturalism 

 A commitment to collaborative work in a multidisciplinary team setting 

 A high level of professionalism 

 A high level of integrity and understanding of what this means in a Hospice environment and 

how this fits with the values of Mary Potter Hospice 

 An ability to work independently and to show initiative when solving complex problems   

Scope 

Key Competencies 
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 A “can do”, problem solving approach and the ability to prioritise and respond quickly to 

daily challenges 

 

 

Clinical Responsibilities and Work Schedules/Patient Care and Service Delivery 
Responsibilities 

 Clinical management of palliative care patients in Mary Potter Hospice commensurate 
with clinical competence 

 Work collaboratively as a member of the multidisciplinary team (MDT) for the benefit of 
the patient and family 

 Liaise with other clinical services regarding medical problems 

 Liaise with Consultant on the status of the patients especially if there if any unexpected 
events 

Patient Care and Service Delivery Responsibilities – Inpatient Unit 

 Attend MDT handovers 

 Review all inpatients on a daily basis as appropriate and provide medical assessment 
information back to team through accurate recording in Palcare and verbal handover to 
appropriate staff member 

 Treat medical problems arising in Inpatients unit as appropriate 

 Admit patients from the community or outpatients or from the hospital 

 Plan investigations, ensure that they are performed and that the results are seen and 
acted on without delay 

 In consultation with the clinical team, arrange appropriate discharge consistent with 
patients’ needs, comforts and social situation 

 Ensure that on discharge the GP is contacted and that discharge summary, medications, 
scripts and medication summaries are completed prior to discharge   

 Liaise with, and advise by phone GPs and other health practitioners (including MPH 
Palliative Care Co-ordinators) regarding patients in the community 

Community Work 
  

 Attend weekly MDT meeting 

 Undertake house visits with Palliative Care Coordinator or alone as appropriate 

 Document visits in Palcare and advise via letters to involved health practitioners  

 Liaise with General Practitioner or other Health Practitioner by telephone when significant 
changes occur or advice is needed   

 Undertake discussion with PCCs by phone when on duty 

 Provide prescriptions, ambulance orders and District Nursing medication orders as 
appropriate 

 Involvement in triage as appropriate 

 Provide support for Hospice@Home community nursing and Aged Residential Care 
palliative care specialist nurses from Mary Potter Hospice  

Key Tasks 
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Teaching and Professional Development 

 Undertake continuing professional development in consultation with the Nurse 
Managers and the Medical Director 

 Contribute towards professional development opportunities within Mary Potter Hospice 
e.g. Doctors’ Journal Club, Doctors’ Peer Group Reviews, Team Complex Case 
Presentations and Registrar Teaching Sessions 

 Undertake teaching commitments as part of the team responsibilities, which will include 
Medical Students, Trainee Interns, Hospice In-services and other initiatives 

On Call Roster 

The Medical Officer participates in the Mary Potter Palliative Care on call roster.  The roster 

provides cover for palliative care patients within Mary Potter Hospice Inpatient Unit and advice 

to GP’s in the community.  On call is from home on a 1: 5 (approximate) basis.  When on duty 

for the weekend, a daily ward round of patients in need of medical assessment is expected.   

The roster operates from 1630 to 0830 weekdays and 1630 Friday to 0830 Mondays over the 

weekend.  According to experience, when on call a senior doctor will always cover the medical 

officer and it is the medical officer’s responsibility to alert the covering doctor of any potential 

problems or issues where the Medical Officer feels advice is needed, or any unforeseen or 

unusual circumstances. 

Health and Safety 

The Medical Officer is required to undertake their clinical responsibilities and to conduct 

themselves in all matters relating to their employment, in accordance with best practice and 

relevant ethical and professional standards and guidelines, as determined from time to time by: 

 The New Zealand Medical Association 

 The practitioner’s relevant medical college &/or professional association 

 The New Zealand Medical Council 

 The Health and Disability Commissioner; and 

 The employer’s policies and procedures except to the extent that they may be inconsistent 
with any other provision of this Agreement   

 Practise within MPH health and safety policies and procedures outlined in the Health and 
Safety Policy Manual. 

 Report all identified hazards, incidents (including near-misses) and accidents to the 
appropriate managers 

 Contribute to ensuring that a safe working environment is maintained at all times 

 Understand own limitations and ask for help as appropriate 

 Participate in mandatory health and safety training as required 
 

 
 

 

The following requirements are sought for this position: 

Person Specification 



 

4 
 

 Annual practicing certificate from the Medical Council of New Zealand 

 Experience in Palliative Care Medicine (desirable)   

 A current clean driver’s license and willingness to drive a Hospice vehicle as required. 

 
 

 

Signed: ............................................................. Date: ............................ 

 (Job Holder) 

 

Signed: ............................................................. Date: ............................ 

 (Director) 
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Job Description Appendix 

 

About Mary Potter Hospice  

 

For over 40 years, Mary Potter Hospice has provided the highest quality specialist palliative care 

to people whose illnesses are incurable. We support patients and their families to deal with the 

host of significant and challenging changes.  

At Mary Potter Hospice our vision is that people in our communities who need palliative care have 

access to compassionate and quality care, when and where they need it. To achieve this, we work 

alongside our many health partners to promote and provide education on quality palliative care 

and care planning services. We provide high quality specialist palliative care in our In-Patient Unit, 

in other care facilities and the community. The Hospice assists patients and their families with the 

quality of their life, their dying and their bereavement.  

Our values underpin all the work Mary Potter Hospice staff and volunteers do: 

 Mana/Respect 

 Aroha/Compassion 

 Rangatiratanga/Dignity 

 Manaakitanga/Hospitality 

 Kaitiakitanga/Stewardship 

In 2020/21, it will cost approximately $15 million to run the Hospice. Government contract 

income currently funds approximately 50% of this with the balance to be raised from the 

community. Revenue from donated goods sold through our retail shops is expected to exceed $2 

million (gross). 

Mary Potter Hospice is proud to be regarded as one of Wellington's most loved and trusted 

charities. 

 

As at January 2020 

 

 


