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EXECUTIVE SUMMARY 

 

 

• Values-Based Organisational Leadership committed to growing in our understanding of our Te Tiriti responsibilities, 

our partnership with Iwi, and our drive to identify and address inequities 

• Innovative integrated health and social service delivery 

• Investing in Community and Regional Partnerships 

• Commitment to population health and wellbeing and playing our part alongside others in making progress in 

addressing the social determinants of health. 

The Bay of Plenty District Health Board has the vision of achieving Healthy, Thriving Communities – Kia 
Momoho Te Hāpori Oranga. Fundamental to realising this vision is our commitment to supporting iwi, 
kaupapa Māori partners and Māori communities to achieve Toi Ora. Toi Ora is a vision for all descendants of 
Toi in te Moana ā Toi (Bay of Plenty) where all live flourishing lives that allow achievement of aspirations 
and hopes. At the heart of our vision is an understanding that wellbeing goes far beyond the health sector 
and is grounded in mana-enhancing relationships. 
 

 
Background 
 
The Bay of Plenty District Health Board (BOPDHB) covers an area of 9,666 square kilometres and serves 
a population of 234,350. 32% of the population are under 25 and 25% identify as having Māori 
ethnicity. The area served stretches from Waihi Beach in the north-west to Whangaparaoa on the East 
Cape and inland to the Urewera, Kaimai and Mamaku ranges. These boundaries take in the major 
population centres of Tauranga, Katikati, Te Puke, Whakatāne, Kawerau and Ōpōtiki. Eighteen Iwi are 
located within the BOPDHB area. 

 

Services provided by the BOPDHB consist of the hospitals in Tauranga and Whakatāne, and community, dental and 
public health services which provide primary care, health promotion and health protection services. 



Overview of BOPDHB Strategic Intent 

 

 

 

Healthy, thriving communities 
Kia Momoho Te Hāpori ōranga. 

 

Our commitment to the vision of Healthy, Thriving Communities – Kia Momoho Te Hāpori Oranga translates to three 

strategic objectives; Live Well, Get well, Stay well, and involves a shift in our models of care and a strengthening of 

our approaches with our primary, community and kaupapa Māori partners. 
 

Te Toi Ahorangi is the BOPDHB Māori Health Rūnanga strategy for supporting iwi, kaupapa Māori partners and Māori 

communities to achieve Toi Ora. Te Toi Ahorangi is a statement of the aspirations, priorities and values of tangata 

whenua. As a strategy activated by our Rūnanga on behalf of our iwi and kaupapa Māori partners, accelerating Te  

Toi Ahorangi accelerates tangata whenua wellbeing priorities, affirms Te Ao Maori values and practices. 

 
In order to progress towards and achieve Toi Ora, Te Toi Ahorangi is founded upon core tangata whenua values 

articulated in Ngā Pou Mana o Io and He Pou Oranga Tangata Whenua – including Manaakitanga and 

whanaungatanga. 

 
An outcome of Ngā Toi Au Rangi will be that the DHB transforms to a Te Tiriti o Waitangi led organisation which will 

be the first of the DHB’s and many crown entities from across the country to have transformed for that purpose. In 

addition, this will be a tangible commitment to advancing equity for Māori. 

https://www.bopdhb.govt.nz/media/62797/te-rautaki-a-toi-ora-2030-english-web.pdf


 

 

 
 
 
 
 
 
 
 
 

While there are two strategic currents to help deliver on the Boards aspirations, they come together to form part of 

a single waka; Te Waka O Toi – our vessel for change. Te Waka O Toi provides the strategic platform for a Tiriti based 

partnership working together to ensure our collective aspirations and contributions are upheld and support our 

strategic objectives and priorities. Te Waka O Toi – our vessel for change is reflected in the following diagram; 

 

 

 

 

The three strategic objectives; Live Well, Get Well, Stay Well provide direction and areas of system focus for our 

Annual Plan. While each strategic objective can be pursued independent of the others, when implemented together 

they will have a much bigger impact. 

 
The four strategic priorities; Toi Oranga Mokopuna (Enhancing Child Health and Wellbeing), Toi Oranga Ngakau 

(Mental Wellbeing and Addiction), Toi Oranga Tikanga (Business Redesign) and Toi Oranga Ake (Integrated 

Healthcare) are key programmes of work that have a series of actions that make up our Annual Plan along with 

other Government priorities. 



 

 

 

 

 
 
 
 
 
 
 

 
The following information is provided for overseas candidates relocating to the Bay of Plenty region New 

Zealand. Relocating to a new country or even within New Zealand is a significant step. Given that you are 

contemplating applying for a role in the Bay of Plenty, you may well have already started your research 

process. There are a lot of things to consider before moving, particularly if you are relocating with a 

family. Within this document, we hope to provide you with as much information as possible and links to 

websites which will assist you with your decision to move to the Bay of Plenty. 

 

VISA REQUIREMENTS & IMMIGRATION 
To work in New Zealand, you need to either be an Australian or New Zealand citizen, Australian 

Permanent Resident or have a valid visa that has full work rights for New Zealand. 

 
Further detail on Immigrating to New Zealand can be found with Immigration New Zealand 

https://www.immigration.govt.nz/new-zealand-visas 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Catchment area of the Bay of Plenty DHB 
 
 
 
 
 
 
 
 
 

 

https://www.immigration.govt.nz/new-zealand-visas


 

 

 
 
 
 
 
 

 

 

TAURANGA 
Tauranga is the largest city in the Coastal Bay of Plenty and is home to approximately 146,200 people. Tauranga 

is one of New Zealand’s main centres for business, international trade, culture, fashion and horticultural science. 

The Port of Tauranga is New Zealand’s largest port. 
 

Tauranga means ‘place of rest or anchorage’ in Māori and while the sparkling harbour and magnificent views 

make it a great place to relax and recharge, there’s also plenty to keep you busy. Go sailing, surfing, fishing or 

dolphin watching and soak up the stunning coastal environment. 
 

Central to Auckland, Rotorua and Hamilton, and just a 15-minute drive from one of New Zealand's most popular 

beach towns, Mount Maunganui. 

Due to its rapid population growth, Tauranga has become New Zealand’s fifth-largest city. 
 

WHAKATĀNE  

The main centre for the eastern Bay of Plenty, Whakatāne is one of the sunniest towns in New Zealand. 90 

kilometres east of Tauranga and 89 kilometres north-east of Rotorua, at the mouth of the Whakatāne River. 

Whakatāne has an urban population of approximately 16,500, making it New Zealand’s 33rd largest urban area, 

and the Bay of Plenty’s third largest urban area behind Tauranga and Rotorua. In addition 21,000 people live in 

the surrounding townships of Te Kaha, Opotiki and Kawerau within Eastern Bay of Plenty region. 
 

Whakatāne is also known for its fishing – more yellowfin tuna are caught here than anywhere else in the 

country. Other attractions include the museum, an observatory and Māori historical sites. The Ngā Tapuwae o 

Toi walkway leads to pā sites (old fortified villages), native forest and seabird colonies. 
 

Whakatāne is also very close to Ōhope, a 10km white sandy beach, which has a small settlement and is perfect 

for camping, surfing, walking and relaxing in the sun. 

The brief overview above hopefully captures your interest in researching more into a move to the Bay of 
Plenty region. This information came from: 

• https://www.newzealandnow.govt.nz/regions-nz/bay-of-plenty 

• https://www.newzealand.com 
 
 
 
 

 

http://www.whakatanemuseum.org.nz/
https://www.newzealand.com/nz/feature/ohope-beach-and-ohiwa-harbour/
https://www.newzealandnow.govt.nz/regions-nz/bay-of-plenty
https://www.newzealand.com/


 

 

Position Title Consultant/Senior Medical Officer Emergency Medicine 

Service Group Medical & Emergency Services 

Team Emergency 

Reports to HOD – Emergency Department 

Direct Reports n/a 

Authority Level n/a 

 
The Bay of Plenty District Health Board 
 
The District Health Board’s fundamental purpose is to work within the resources allocated to it, to 
improve, promote and protect the health of the whole population within its district, and to promote 
the independence of people with disabilities. 
 
Vision:    Healthy, thriving communities. 
Mission:   Enabling communities to achieve 
Our Values:   Compassion, All-one-team, Responsive, Excellence 
 

 
 

The Bay of Plenty District Health Board (BOPDHB) is committed to the Treaty of Waitangi principles of 
Partnership, Participation and Protection, and to meaningful engagement in decision-making with 
Tangata Whenua at strategic, operational, and service levels.  
 
Delivering this commitment is through: the implementation of our He Pou Oranga Tangata Whenua 
Determinants of Health framework: respect for and promotion of our Kawa and Tikanga Māori; 
ensuring cultural safety; seeking to eliminate disparities in health between Māori and Non-Māori.   
 
All staff have a part to play in this commitment. 
 
Primary Purpose: 

To deliver high quality medical care to patients’ presenting to the Emergency Department 
 
Position Summary: 
 
The clinical duties as a Senior Medical Officer Emergency Medicine as directed by the Director of 
Emergency Medicine and Medical Leader, Medical Services, BOPDHB, including out of hours ‘hot floor’ 
adult and paediatric acute inpatient services support, in accordance with the policies and procedures 
of BOPDHB. 
 



 

 

General duties and responsibilities: 
 

• To provide high-quality emergency medical care to patients in BOPDHB (see Main 
Responsibilities, Roles and Duties below). 

 
• To be involved in the development, implementation and review of policies, procedures, and 

standards in accordance with the general standards of the DHB and appropriate branch 
advisory bodies of the MCNZ. 

 
• To participate in and maintain after-hours services and rosters. 

 
• To provide consultative services as required to colleagues appropriate to the standard 

operational procedures of the BOPDHB acute services within the BOPDHB. 
 

• To assist in developing undergraduate and postgraduate teaching programmes in liaison with 
BOP Clinical school. 

 
• To participate in Staff Development Programmes. 

 
 
Management Relationships: 
 
Responsible to:  Clinical Leader Emergency Medical Services, Whakatane Hospital 
   Medical Leader, Whakatane Hospital 

Director of Emergency Medicine BOPDHB 
Medical Leader Clinical Support Services BOPDHB 
Medical leader Medical Services BOPDHB 

 
Liaison with:  Team members of the Medical In-Patient services, community mental health 

and primary care services in BOPDHB. 
  

Consultant specialists involved in the care of ED / obs / hot floor patients 
primarily under the care of ED. 
 
Consultant specialists involved in the care of ED / obs / hot floor patients 
primarily under the acute care In-patient specialists. 

 
Operationally accountable to:  
 

Clinical Leader Emergency Medical Services, Whakatane Hospital 
   Medical Leader, Whakatane Hospital 

Director of Emergency Medicine BOPDHB 
Medical Leader Clinical Support Services BOPDHB 
Medical leader Medical Services BOPDHB 

 
Professionally accountable to: 
  

Clinical Leader Emergency Medical Services, Whakatane Hospital 
   Medical Leader, Whakatane Hospital 

Director of Emergency Medicine BOPDHB 
Medical Leader Clinical Support Services BOPDHB 
Medical leader Medical Services BOPDHB 

 
 
 
   

 



 

 

Main Responsibilities: 
 

• To lead and coordinate the functioning of the Emergency / Acute Medical team. 
 

• To provide direct care to patients presenting to the Emergency Department. 
 

• To provide ongoing care to the In-patients of the hot floor either admitted under general 
emergency department / own admitting privileges or acute Inpatient specialist. 

 

• To assist in crisis with acute emergencies on the hospital campus where it is not incongruent with 
the safety of patients on the hot floor. 

 

• To provide supervision and hands-on training to emergency based RMOs and advice out of hours 
for patients that they are reviewing on the hospital campus.  

 
Roles & Duties: 
 

• The Emergency / Hot floor Physician is required to promote early and appropriate response to 
patients according to triage times. 

 

• To formulate a diagnosis and develop a management strategy or plan for each patient. 
 

• Review any concerns regarding diagnosis or management of patients by other medical staff, if 
necessary, in consultation with the Lead clinician for the hot-floor or specialist responsible for the 
patients in question. 

 

• To provide advice, direction, and guidance to RMO staff, promoting efficiency and effectiveness 
of emergency / acute / hot floor services. 

 

• To provide relief for the patient's acute pain or distress where possible and as quickly as possible. 
 

• Provide patient management in accordance with hospital / DHB protocols /practice standards and 
DHB Board policies. 

 

• To provide written and/or electronic documentation of patient care.  To record either a definitive 
or differential diagnosis indicating further investigations and/or management decisions, current 
and newly prescribed medications, and dosage. 

 

• To provide re-evaluation, therapy or diagnostic workups for patients allocated to ED /observation 
/ hot floor suite. 

 

• To ensure patients who are requiring acute admission to hospital have all their admission 
documentation completed and provide in liaison within patient. 

 

• To participate in emergency / acute services department clinical audits, i.e. review of the 
appropriateness of investigations, laboratory and X-ray procedures; review of complaints; review 
of case notes; review of attendance times and response to the triage nurse codes; review of deaths 
occurring with the service. 

 

• To actively participate in individual performance reviews. 
 



 

 

• To actively participate in development of departmental polices, systems and processes as a senior 
member of staff. 

 

• To notify nursing staff of any important instructions regarding patient management (e.g. fracture 
clinic appointments). 

 

• To record all medications dosages and treatments.  Complete and issue prescription for patient as 
required. 

 

• Refer patient back to their named General Practitioner for follow-up where appropriate. 
 

• To attend hospital morning, afternoon, and night handovers. 
 

• Attend and constructively participate in scheduled team meetings. 
 

• Communicate with patients, their families/whanau and significant others about illness and 
treatment. 

 

• Ensure clinical notes and other record keeping is maintained to the required standard. 
 

• Participate in multidisciplinary education sessions as appropriate. 
 

• To provide intermediate medical cover to general In-patients after hours patients as required. 
 

• To support Senior Specialists in the delivery of efficient high-quality services to the community 
served by the BOP DHB. 

 

• Perform required procedures and seek more specialised assistance where appropriate. 
 

• Discuss with In-patient specialist when diagnosis is not clearly established and when major 
investigative procedures are indicated and/or surgical intervention is necessary. 

 

• Notify appropriate In-patient specialist of any significant deterioration in patient’s condition or 
death of patient. 

 

• Contact In-patient specialist on call at the shifts to report on the admissions for the day and other 
relevant information. 

 

• To be responsible for the assessment and treatment of patients referred to hospital acutely. 
 

• To participate in hospital handover especially ensuring that at handover any patient whose 
condition is unstable or of concern is highlighted to in coming duty MO / team. 

 
Key Relationships 
 

Internal  External  

• Business Leader – WCF, Paediatricians, Paediatric 
Advanced Trainees, other Registrars and House 
Officers, other clinical and nursing staff, schedulers 
and other administrative staff 

• Patients and families 

• GP’s 

• Midwives 

• Plunket 



 

 

PERSON SPECIFICATION 
 
Unless otherwise stated the person specification will be assessed by relevant certificates, CV and at 
interview. 
 

  
ESSENTIAL 

 
DESIRABLE 

Training  Training and experience equivalent to that 
required for provision of emergency, acute 
medical and ambulatory primary care. 

Evidence of the partial 
achievement towards such 
fellowship. 

Registration 
 

Full MCNZ license to practise.  

Qualifications MB ChB or equivalent. Award of an Australasian 
fellowship in emergency medicine 
/ intensive care/ medicine / 
paediatrics or surgical 
specialty/FAMPA 
Specialisation in rural medicine. 

Valid EMST (ATLS), ALS, APLS or equivalent. 
 

Instructor status in 1 of the 
aforementioned. 

 Skills in ED Ultrasound.  

  

Clinical Experience Previous posts in emergency medicine, acute 
medicine, acute surgical specialties, Acute 
paediatrics, and intensive care amounting to 
3 years. 
 

Knowledge of the health care 
system in New Zealand. 

Ability to work unsupervised.  

  

Cultural Sensitivity Demonstration of working with and 
accommodating the cultural needs of those 
outside of one’s own culture.  

Demonstration of treaty 
principles and applicability to the 
acute medical setting. 

   

Clinical 
Effectiveness, 
Quality & Patient 
safety 

Understanding of clinical governance and 
demonstrates ongoing CPD. 

Evidence of implementing 
relevant evidence-based 
medicine.  

Ability to appraise guidelines.  Implementation of evidence-
based guidelines.  

Participation in departmental audits. Published audit. 

Ability to interpret and apply clinical 
research. 

Recent published clinical research 
in peer reviewed journal. 

  

Professional interest  An interest which improves core clinical 
service for acute medical problems 
presenting to the emergency / acute service. 

Subspecialty (Non-operative) 
interest e.g. acute medicine, 
paediatrics, critical care, 
observational medicine. 

Demonstrated commitment to own personal 
and professional development. 

 



 

 

Teaching Understands learner centred teaching 
Commitment to undergraduate and 
postgraduate teaching in medicine, nursing, 
and allied health. 

Has attended Teaching the 
Teachers or similar course or 
holds higher qualification in 
education. 

Job specific Able to organise and prioritise workload.  

Understanding accountability for patient 
care. 

Previous experience of holding 
position of accountability. 

Commitment to a multidisciplinary-
multispecialty team approach to acute care 
and demonstration of ability to work as part 
of a multidisciplinary team. 

Experience of team leadership. 

  

Management Understands Key Performance Indicators.   

Evidence of delivering relevant change.  

Time management skills.  

IT literacy.  

Personal skills Caring, honest and reliable.  

Able to work proficiently in periods of high 
demand and activity. 

 

Able to foster good working relations with 
staff. 

 

Excellent verbal and written skills in English.  

Ability to co-operate in a democratic team 
environment. 

 

Be willing to work with colleagues in 
equitable sharing of clinical, non-clinical and 
on-call duties. 

 

Demonstrated communication, 
organisational and interpersonal skills. 

 

Domicile  Not applicable for shift work. 

Police vetting check Satisfactory check.  

General health Satisfactory Occupational Health screening 
prior to appointment. 

 

  
You agree to demonstrate flexibility and a willingness to perform a variety of tasks to promote and 
support BOPDHB initiatives. 
 
You are required to meet the Health and Safety at Work Act 2015 requirements as set out in the 
BOPDHB Health and Safety policies and protocols. This includes successfully completing any health 
and safety training provided by the BOPDHB.  
 
You are required to maintain a standard of health which will allow for the performance of all duties 
and functions of the position. All BOPDHB sites are smokefree environments. 
 
 
 
 
 
 
 



 

 

Health Practitioners Competence Assurance Act 2003 
 
1. You are required to maintain your current competency-based practicing certificate. 
2. You must notify your Manager of any changes to scope or conditions on practice (determined 

by Regulatory Authority). 
3. You must complete the requirements of any competency programme. 
4. You must notify your employer of concerns relating to the risk of harm to the public of another 

health practitioner practicing below the required standard of competence. 
5. Know the provisions of the HPCAA as the governing legislation. 
 
Vulnerable Children Act 2014 
 
Due to this position having contact with children and the BOPDHB’s commitment to child protection, 
you will be subject to ‘safety checks’ under the Vulnerable Children Act at the time of hire and 
thereafter as per the relevant legislation. 

 



 

 

 


